FOODFORTHOUGHT

LATE SPRING/EARLY SUMMER 2021
MEET DOROTHY

When it's time for her pantry appointment, Dorothy walks up
with her small, wheeled cart. She greets our pantry staff by
name, and they ask her how she has been feeling. Although we
have offered to deliver her groceries, Dorothy always declines.
“This is how | get my exercise!” Dorothy states when we offer to
deliver her order. Dorothy lives alone, so she enjoys talking with
the staff. As we help pack her cart, she shares a story about
her niece and tells us about a show she has been watching.
After chatting for a while, she cheerfully heads down the street
pulling her groceries behind her.

MEET PAUL

I've had to reduce Paul has struggled with a variety of
my hours tO medical conditions his entire life,

including a recent stroke that has

part—time because impacted his vision and balance. These
we couldn’t challenges have affected his ability to

afford childcare work, and with his vision issues, he can

no longer drive. For several years, Paul
durlng the week. has lived in a local motel that rents

long-term. He only has a mini-fridge and

Our kids are too a microwave, so we pack specific items
young to handle that we know will work for his situation.

) “I wish | could cook a gourmet meal, but
virtual school on that just isn’t possible,” Paul chuckles.
thel r own. We deliver his groceries to his mo.tel
when he needs them and, every time,

- Shaina Paul says “l can’t tell you how much |
Mother of Three appreciate this.”

and KLF Client

MEET SHAINA

Shaina pulls into one of our mobile food distributions at a local
school building. She has heard of Loaves & Fishes before but
didn’t believe her family was eligible because both she and her
husband work. “We could really use some help though,” Shaina
shares and then pauses before saying, “It’'s been a tough year.”
With three kids, Shaina has struggled to balance work and
virtual school. “I've had to reduce my hours to part-time because
we couldn’t afford childcare during the week. Our kids are too
young to handle virtual school on their own.” We provide her with
information about other KLF programs and tell her to call when her
family needs help.

LOAVES r
FISHES '

*Client names and images changed for anonymity.



— A NOTE FROM JEN —
CHECKING IN WITH GINA NOWLING, DOUGLASS PANTRY COORDINATOR

You may remember that we spoke with Gina in December 2019 shortly before the COVID-19 pandemic descended on our
community. Gina is the Coordinator of our pantry located within the Douglass Community Association. At this high-capacity
pantry, Gina is used to the hustle and bustle that comes with helping dozens of families and individuals shop for groceries.
While the pandemic forced all KLF pantries to adopt a curbside pick-up model last year, some locations are gearing up to
reopen their doors for those who wish to resume in-person shopping. The Douglass Pantry is one of those locations, so we
checked with Gina to get her perspective on how KLF pantries can best serve clients at their comfort level.

— Jennifer Johnson, Executive Director

Q: How has pantry service changed since the pandemic began?

A: We are doing curbside pick-up, which is great for the social distancing and capacity
restrictions of the pandemic guidelines. Clients open their vehicle’s trunk or hatch,
and a KLF staff member loads the food order.

Q: What do you miss most about in-person shopping in the pantry?
A: | miss having meaningful conversations with people as they select their groceries.
This personal touch isn’t as possible with the curbside pick-up model.

Q: When in-person shopping resumes at select pantries, what additional steps are
you taking at the pantry level to keep clients safe and healthy?

A: We will limit the number of clients in the pantry at any given time. Masks will still
be required until the state mandate has been lifted for everyone. If someone does
not feel comfortable with in-person shopping, we can bring a food order out to their
car at that location.

Q: What are you most looking forward to most in the days ahead at KLF? KLF’s Douglass Community Association
. . . . Pantry Coordinator Gina Nowling.
A: Prepping for in-person shopping to return at the Douglass Pantry this summer!

As the COVID-19 pandemic begins to slow, we are frequently asked if we will return to our in-pantry shopping model. We
are currently surveying clients to see how they feel about both models. Feedback to date shows that many clients like the
curbside pick-up model and would like it to continue. Others prefer the in-person shopping experience. While still in the
discussion phase, we will most likely have some pantry locations that remain curbside pick-up while others return to a
new and improved version of in-pantry shopping. We are currently working through the logistics of both and hope to have
both options available in mid-July. Want to voice your opinion? Fill out the survey link found in this newsletter.

STAFF UPDATES!

Meet two of our new staff members! Leonardo Fernandez
has recently been hired as a full-time Program Assistant. Leo
has been cross-trained to help in the Call Center, the Melzer
Pantry, and with home deliveries. Also joining the team is
Desmond Allen who will help receive food shipments and
make deliveries as a Warehouse Assistant.

Unfortunately, we must say goodbye to another Warehouse
Assistant, Sam Waldron, who joined our team in the early
days of the pandemic. Sam, who had been a volunteer
previously, jumped right in as a staff member and has been an §
incredibly hard worker. Sam is leaving KLF to start a master’s
degree program. We wish him the very best and know he will

Desmond Allen and Leonardo
Fernandez in KLF's warehouse. be successful in all he does! Mobile Food Distribution.




WE ARE LISTENING!

If you have received food from KLF, we would love your feedback!
Please take a moment to complete a short survey at the link
below, or scan the QR code to the right with your phone’s camera:

SurveyMonkey.com/r/T26XS79
If you would prefer to have a paper copy sent to you or have the

questions read to you, please contact us at 269-488-2617.
Thank you! Your feedback is a gift to us.

Volunteers have always been the mighty force
behind our mission. Unfortunately, COVID-19 has
made it difficult to accommodate large numbers of
volunteers at one time. Although we never stopped
having volunteers involved during the pandemic, our
opportunities have been limited and fill up fast. If
you are interested in volunteering, feel free to reach
out to our Volunteer Coordinator, Ray Kuerth, at

Looking for a way to help your community this spring?
Consider hosting a neighborhood food drive!

Ask neighbors to drop food at a centralized location or
set food out on their porch for pick-up on a specific date.
Encourage little ones to get involved by decorating yard
signs or posters for front windows.

Showcase your efforts on social media; your actions could
inspire others to get involved. KLF will weigh your donations
so you can share the total with participants!

Find more helpful tips at kzoolf.org/give-food

GIVING COUPON:
JUNE
COUPON #208

Your donation helps feed kids
who lose access to school
food programs this month.

Donation Amount

$

Please send your contribution
by June 11th.

Food Wish List: Healthy Snacks

MONTHLY GIVING COUPONS

)

GIVING COUPON:
JULY
COUPON #209

Summer is our most
in-demand season. Your

help is appreciated.

Donation Amount

$

Please send your contribution
by July 9th.

Food Wish List: Canned Fruit

ray@kzoolf.org or 269-488-2617 x209 to discuss
options. At the present time, possible volunteer
opportunities include:

Assembling non-perishable food boxes
Assisting with mobile food distributions
Helping with newsletters and mailings
Drivers

Receptionists

We try to accommodate requests, but again, our
opportunities fill up fast! If you would like to help, but
we do not currently have any open spots, consider
hosting a food drive at your business, church, or
neighborhood. With the cancellation of the National
Association of Letter Carriers’ Food Drive typically held
each May, our food donations are much lower than
normal for this time of year.

- %
( Il '
Volunteers assemble non-perishable food boxes at our warehouse
on Portage Street in Kalamazoo.

The OnStaff Dollar Drive-Thru will be held virtually this year.
Although we welcome donations at any time, we will conduct a
virtual campaign on Thursday, August 5th. Stay tuned for details!

*

Tue ONSTaFr GrOUP

DOLLAR DRIVE-THRU




FC AFETY CODES

WELCOME, BOB! DECODING

We’d like to introduce you to Bob
Stansifer, KLF’'s new Warehouse
Director! Bob joined our team

in March and brings a wealth of
knowledge to the table. He has
spent the past 20 years in the
warehouse/distribution industry
dealing with food storage and
packaging. There’s no doubt that
his global, national, and local
contacts will be an asset to him
in his new role as well as to the
organization.

SELL-BY

Tells a store how long to keep
a product displayed. This is
not a food safety date.

BEST-BY

The date recommended for
best flavor or quality. This is
not a purchase or safety
date.

USE-BY

The last date recommended
for best flavor or quality.
This is only a safety date on

When Bob started at KLF, he was BOB STANSIFER infant formula.
surprised by how many people are

affected by hunger in our community. It wasn’t until he was able to dive CODED

into the numbers that he was able to see the full scale of food insecurity Packing numbers that appear

| @ By

in Southwest Michigan; it's a problem he hopes he can play a role in on shelf-stable food. Not an
expiration date. Date is used

by product manufacturer.

alleviating during his time working at KLF.

We encourage you to help welcome Bob to the team over the next few
months if you're in the building. He's quickly becoming a familiar face for SES!
many of our warehouse and pantry volunteers. g is rusty, dented,

HUNGER AMONG COLLEGE STUDENTS

The “traditional” college student—being enrolled full-time directly after high school—is slowly becoming the minority.

Most college students (71%) are considered “nontraditional”. These students are often enrolled part-time, have full-time
employment, have dependents, and do not rely on others for their financial well-being. The overall average age of a college
student is 26, and at least 22% are caring for child dependents.

College meal plans are often too expensive for low-income students.
Additionally, students reported that the most common reason for food
insecurity was an unexpected expense such as a car repair or health issue

affecting themselves or a family member. Students often must cut their n

hours at their jobs to focus on studying. Between these factors and the E | I R
rising cost of education, many students are struggling to make ends meet. ; ! qAV
Before the pandemic, it was estimated that approximately one-in-three LD w—

college students experienced food insecurity. The pandemic has only
increased food insecurity in students. Unemployment, the sudden closure of
campus resources, l0ss in campus service support, and a lack of access to
federal food assistance are many of the contributing factors. This has been
especially true for international students who often have limited resources
and were unable to return home due to pandemic closures.

Both the WMU Invisible Need Project and the KVCC Valley Share
Program receive food support from Kalamazoo Loaves & Fishes. Because
transportation is often a significant barrier, KLF frequently delivers food
directly to college students.

Sources: Government Accountability Office, 2018; National Center for Biotechnology Information, 2020; Center for American Progress, 2019




TR|BUTES Generous donations made in someone’s HONOR or MEMORY. Donations made 2/1/21 - 4/30/21.

IN HONOR
Sue Beadling
Corinne Herschleb
Carolyn Kozlowicz
Harvey Beute
Kathy Spilman
Emily Blunt
Michael Palmer &
Barbara Graham-Palmer
Nate Blunt
Michael Palmer &
Barbara Graham-Palmer
Simon Boehme
Jeff Kichaven
Elissa Cahn
Dorothy Tydings
Aedin Clements
Unitarian Universalist Community Church
Steven DeHaan
Becky Moise
WMU Accounting Department
Arrow Payments
Don & Ellen Frisinger
Corinne Herschleb
Merita Gabriel
Daniel Gabriel
Marlin Gerber
Mrs. Jacqueline Wylie
Joan Goddard
Lori Franklin
Tim Graham
Michael Palmer &
Barbara Graham-Palmer
Dave Hafer
Caitlinn Cochran
Jim Hankey
Corinne Herschleb
Healthcare Workers
James & Megan Roth
John Waugh
J. Dale & Cheryl Westbrook
Kae Herman
Corinne Herschleb
Don & Pat Hetrick
Corinne Herschleb
Vicky Hickok
Michigan P.E.O., Chapter Q
Dottie Hoopingarner
Doug & Sue Hoopingarner
Deb & Bill Hughes
Patricia & Leonard Wilcox
Maxine June
David & Pamela Espinoza
Barbara & Tony Kesman
Mary & Scott Aldrich
Kay Kindcaid
Madeleine Fitch
Anne Wendy-Lipsey
Anne Mehring
Kristine Mauro
Joseph Mauro
Martha Miller
William & Eleanor Harris
Mildred Murry
William & Eleanor Harris
Sue Nelson
Robert & Mary Poel
Chuck & Lana Ocvirek
Rachel Packer
Benjamin Palmer
Michael Palmer &
Barbara Graham-Palmer
Sadie Palmer
Michael Palmer &
Barbara Graham-Palmer
Christine Palmer-Stacy
Michael Palmer &
Barbara Graham-Palmer
Bob & Gerry Peterson
Patricia Fuehr
Pat Pond
Samantha Bailey
Walter & Carol Biber
Tony & Judy Riccio
Jon Riccio
Michael F. Rice
Millie Lambert
Judy Wilmarth
David & Sandy Rozelle
Jack & Roy Ann Smith
Donna Emerson
Lani Smith
David & Sandy Rozelle
Roger Snow
Sally & Jim Gunderson
Michael Stacy
Michael Palmer &
Barbara Graham-Palmer

Steven Stapleton
Richard & Elen Fox
Margaret Stevenson
Sharon & Evan Kokales
Ruth E. Thornton
Ronald & Teresa Spruill
Jasmine Zoe Tompkins
Linda Draper
Scott S. Werner
David & Beth Cook
KLF Staff
Laura Boersma
Dean Freng
Sara & Tim Nemeth
KLF Volunteers
John & Catherine Niessink
KLF Warehouse Crew
Ann & Wayne Nicolen
J. Dale & Cheryl Westbrook
John & Diana Haskins

IN MEMORY
Butch Abbs
Shirley Scott
Charles Allen
Haworth
Julie & Byron Somers
Frank Ballinger
Robert & Patricia Hasper
Adolfo Luis R. Barquero
Rochelle Rojas
Ralph Baxter
Clifford Davidson
Cindy Beachler
Charlotte Hubbard
Marshall Beachler
Alvin & Imogene Berger
Cindy Birk
Robert Cummings
Jane Easton
Mark & Laura Eiler
Carolyn & Ross Fink
Mindy Julien
John Kroggel
Bruce Ladewski
Debbie Petro
Susan Rice
Franklin & Beth Slusser
Kelly Spitzley
Donald A. Belote
Harold & Joy Minor
Jim Bosco
Deborah & Arnie Johnston
Mark & Mary Sue Hoffman
Richard Bowers
Sue Mater
Anna Brown
Susan Kuchenreuther
Carolynne Buckner
Anonymous
Richard Buckner
Maxine Bushouse
Mary Ann Stratman
Timothy Cain
Howard & Ruby Cain
Phillip Carey
Edmond & Mary Buczkowski
William & Elaine Burdick
Lorraine Cooper
Jill Engels
Barbara & Robert Felkel
Sheelagh Field
Julie & Wayne Harpenau
James & Bonnie Heffernan
Paul Hoelderle
John Howard & Mary Lou Howard
Colette Huzinec
Kathy Kinkema
Karen Ann Klott
Matthew & Patricia Krautmann
Sabina & John Lilly
Karen Maas
Joan Maltby
Mary Miller
Robert & Helen Ogrin
Mary Oudsema
Carol & Mike Perry
Erica Ramos
Gail Reisterer
Aaron Riker
Lowell & Kathleen Rinker
Betsy & Larry Roadman
Elsie Romano
James & Megan Roth
William Schma
Joan Schnieders
Geri Shkoler
Katie Strang
Kim & Margie VanderVelde

Phillip Carey Cont.
Kathleen Verduzco
Sharon & Daniel Wade
Jim & Julie Walen
Joan Weaver
Dale West
Patricia White
Patricia & Leonard Wilcox
Dennis & Kathleen Zant

Karen B. Cernik
Joseph & Julie Cernik

Raymond Chappa
Edward Chappa

Darlene Chriscoe
David & Angelita Kolodzieczyk

Dr. & Mrs. Moises Cillan
Lauretta Cillan-Chung, M.D.

Jacqueline Cizmadiji
Shirley Thompson

Dean Clark
Parchment United Methodist Church

Irving Clauser
Rebecca Evans

Bea Clawson
Dianne Daniel
Jamie & Frank Jeremy
Efrain & Stacie Robles
David & Joyce Sager
Kathleen Ward

Terry Cole
James Werner

Patricia Coleman
Ms. Elizabeth G. Roelofs

Gloria Copeland
Brian & Carol Copeland

Joseph Corryn
Sandra Masters
Patrick Wykstra

Monique Coyne
Charles Heller

Kentner Crotchett
Cat Crotchett & J.D. Dolan

Rita C. Damon
Lorene Cook

Betty Daniell
Mitch & Sarah Wilson

Robert H. Davis
Robin Davis-McNabb

Mildred Dentler
Alice & Lou Meinema
Northern Heights Christian

Reformed Church

William Dentler
Kathleen Gernaat

Brian Desmond
Lorene Cook

Emerson & Zola Eidson
Betty Bursiek

Bob Eisenberg
Dinah J. Eisenberg

Coulton Elliott
Patrick & Dorothy Moskalik

Mary Etter
Susan Kinnamon

Art & Becky Flegel
Lawrence & Ardith McPhillips

John & Barney Florence
Karl W. Westra

Bruce Gill
Debora Gorsline

Peter Happe
Clifford Davidson

Bernadette Harbacheck
Michael McCarville

Jack Hayes
Robert & Janet Anderson

Nancy Heath
Kaye Bennett

Eddie Hodges Sr.

Thomas & Charissa Oliphant

Sierd Hoekstra
Gertrude Hoekstra

Betty Holmes
Martha Poolman
Kandie Wood

Susan Horrocks
Kenneth & Carol Blalock

Robert Hughes
Hilary Riffe
John & Carol Stickney

Janet M. Keast
Frank Krueger

Nancy Kehrle
Joyce & Michael Siegel

Marguerite Kolb
Grant Kolb

William & Gladys Kozar
William & Ellen Kozar

Irene Kreling
Susan & Jack Kreling
Brenda Lancaster
Helen Lancaster
Barbara Landow
Carol Austin
Mike Liepman
Howard Steiner
Maxine L. Louden
Lori Klutts
Linda Renauld Lutz
Robert & Norberta Renauld
Jeanne Marsh
Susan & Clifton Shultz
Linda Maze
Karen White
Beth Mc Laren
Martha R. Cohen
Stephen & Terry Jefferson
Thomas McNamara
Peggy Scott
Chase Meier
Chelsi Meier
Leigh Melvin
Johnell Cuddeback-Weintraub
Our Deceased Family Members
Robert & Norberta Renauld
Kathy Mizeur
Vincent H. Mizeur
Edwin Nelson
Jeff & Sue Henshaw
Jackie Nemedi
Ron Nemedi
Arnold J. Newman
Mary & Zolton Cohen
Chavelo Olivarez
Rosa Linda Olivarez
Sara Oliver
Robert & Mary Doud
Colette Lewis & Paul Ballard
Ann Rohrbaugh
Brian Oman
Don & Mary Lou Oman
Bernard R. Pearson
Rosemary Candelario
Edith Pontius
Rick & Sharon Cronkite
Dorie Potts
Kay Decker
Tom Pyke
Susan Pyke
Robert T. Rapp
Stacy Caudill
F.L. Reed
Rebecca R. LaBelle
Jim Reish
Frances Reish
Dee W. Renauld
Ms. Colleen M. Berger
Harold & Joy Minor
Robert & Norberta Renauld
Jessica Renauld
Robert & Norberta Renauld
Oswald & Alvina Renauld
Robert & Norberta Renauld
Emma Ridderbos
Stephen & Mary Bittner
Barbara Roberts
William Fitzgerald
Cheryl Rodbard
Larry & Patsy Aldrich
Jolene Davey
William & Marcia Schrader
Antonia H. Rostami
Mr. Jeffrey Rostami
Darrell M. Rostami
Mr. Jeffrey Rostami
Michele A. Schaff
Carolyn & Brad Kennedy
Marilyn Scheel
Mr. John F. Scheel
Bob Schinderle
Thomas Geil
Robert Anderson
Kim S. & Michael A. Foster
Al Gironimi
Stephanie Henkenius
Thomas & Valerie Inman
Paul & Lorraine Jacobs
Emily Johnson
Bonnie Kavanaugh
Susan Kavanaugh
Andrew & Pamela Knight
Timothy LaCourt
Julie Logan
Robin Ludlow
Jerry Mackey
Megan Merchen
Joe & Judy Novara

Bob Schinderle Cont.
Jerry & Mary Parrott
Nelson Pelletier
Susan Perino
Chuck Pfeilstifter
Steven & Elizabeth Schinderle
Thomas Schinderle
Georgia Smith
Charles & Virginia Spaniolo
Mary Staron
John Strine
Elizabeth Terrell
Mark Warwick
Roger & Diane Wendorf
James Zacks
Margaret Zahrai

Gerry Schma
Robert & Judi Beam

Martin & Emma Schmitt
Robert & Norberta Renauld

Peter Schmitt
Beverly Schmitt

Catherine E. Serra
Janine Yancich

Carol Sherman
Bonnie Flora
Patricia Owens

Foster Sherwood Jr.
Marjorie Sherwood

Marlene Simpkins
Kim Maystead

A.W. Sinha
Ms. Elizabeth G. Roelofs

Joani Siwik
Christine & Andrea Siwik

Sandra Snow
Amy Snow-Buckner & Michael Buckner
Ronald Snow

Tom Sonday
Charlotte Hubbard

Bill Sootsman
Patricia Dolan
David & Reva Horst
Robert & Mary Poel

Debra Jean Spalding
Steven Patterson

Robert Spradling
Linda & Vince Monaco

Lois Stephens
Shirley Scott

Doug & Pearl Marie Renauld Stone
Robert & Norberta Renauld

C. James & Winona Swope
Paul & Diana Swope

Josie Hoekstra Talsma
Gertrude Hoekstra

Burt TenBrink
Robert & Judi Beam
Martha R. Cohen

Florence A. Tiller
Paul & Diana Swope

John & Kay Tobias
Marta & Robert Johnston

Merrell & Mae Tucker
Diane Dobbins

Russell & Lois VandeBuntee
Sheryl Allor

Roon and Olga Visser
Ineke Way

Vinodini Vyas
Chetan & Sheela Vyas

John F. Walraven
Father William Jacobs, Jr.

Douglas Webb
Katherine Webb

Leonard Wilcox
Patti Luer

Willard Marr
Aviva Luciano

Fran Young
Rex & Carol Grant

Flora Hoekstra Zeinstra
Gertrude Hoekstra

DATABASE UPDATES?

For corrections, mailing updates,

or to change how your newsletter is

delivered (via USPS, email, or both),

please contact Mandakini Brophy at
269.488.2617 ext. 206

or Mandakini@kzoolf.org.



NONPROFIT ORG.
KALAMAZOO US POSTAGE
PAID
g LOAVES “ s
FISHES '

Promoting a Hunger-Free Community Since 1982

901 PORTAGE STREET
KALAMAZOO, MICHIGAN 49001-3005

FOOD REQUEST LINE: 269/343-3663
P 269/488-2617 - F 269/343-3669
WWW.KZOOLF.ORG

Our Mission
Kalamazoo Loaves & Fishes will feed hungry
people and engage our community in the fight to
end hunger.

Our Values
Respect
Diversity & Inclusion
Stewardship & Accountability
Integrity
Collaboration
Urgency
Service

Whether it's one bag or one truckload, we are
grateful for the produce we receive from local
growers and gardeners!

DONATING FRESH FOOD IS EASY!

: PLANT extra produce in your garden to
donate to KLF.

. GRAB extra produce at the store or
farmers’ market to donate to KLF.

PICK an extra bushel of fruit or veggies
for KLF when you go picking with family
and friends.

. ENCOURAGE farmers and farm stand
owners to donate surplus crops to KLF.

Need more information about making a regular
fresh food donation? Contact Bob Stansifer at
269.488.2617 ext. 212.
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CONNECT WITH US STAFF / BUSINESS OFFICE
269.488.2617 EXT. Jennifer Johnson, Executive Director 213
Desmond Allen, Warehouse Assistant 217 Larry Kelly, Program Assistant 217
YoufTD Mandakini Brophy, Dev. & Communications Coord. 206 Ray Kuerth, Volunteer Coordinator 209
Bill Brown, Delivery Coordinator & Program Float 219 Samantha Mann, Call Center & Pantry Assistant 221
Jillian Bryant, Program Coordinator 210 Nate Mattson, Financial Analyst 207
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‘\ CHARITY NAVIGATOR Leonardo Fernandez, Program Assistant 217 Suzi Secondi, Warehouse Manager 211
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Kristen Heggie, On-Call Program Coordinator 201 Jay Steeb, Program Assistant 221
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